
Enclosed is a link to download the latest version of the VideoManager software and the DVM 
firmware. 
 
You will also find several documents available you might find helpful and informative. Please feel 
free to download any of them you would like. 
 
www.digitalallyinc.com/support 
 
Click the above link or copy/paste it into Internet Explorer and you will be taken to our Web site 
for downloading. 
A box asking for a username and password should pop up when you do, and use the ones below 
to log in. 
 

 
 
If for some reason you get an error similar to “Anonymous log in not accepted”, or “you must have 
permission/do not have permission to view this page” then go to the drop down menus and select 
“File” then select “Login As” and it will give you the box to input the username and password. 
 
Note: Username and Passwords are case sensitive, and MUST be input exactly as below. 
 
Filenames:  
VideoManager1_62c.zip 
 
DVM-500 Build-334.zip 
 
Username: daicustomer 
Password: digital.0107 
 
To download the software once you have reached the Web site, Left click the file, and you should 
be prompted to Open, Save, or Cancel. Choose “Save” and select the location to download it to. 
 
You may also right click on the file name, release, and select “Save As or Save Target As or 
Copy to Folder” and then choose a location on your machine to download it to. 
 
PS: It is possible that the filenames will have changed in the future to reflect newer versions, but 
they will be named similarly. 
This site will always contain the latest release of both the firmware for the DVM and the software 
for VideoManager as well as the latest user guides and manuals for each product. 

http://www.digitalallyinc.com/support

